OTYET O MIPOBEZJEHUU HE3ABUCHUMOH
OLUEHKHW KAYECTBA PABOTbHl MYHULIUITAJIBHOTO
BIOJAXETHOIO YYPEXJAEHUA KYJbTYPbI
«MEXIOCEJEHYECKAA HEHTPAJIU30BAHHAA
BUBJUOTEYHAS CUCTEMA» CEBEPHOTO PAMOHA.




O0uas XapakTepHCTHKA
HEe3aBHCHMOI OLeHKH KayecTBa padoThl MYHHIIHNAJIBHBIX YUPeKIeHHii/opranu3auuii
Openbyprekoii 06J1aCTH, OKA3bIBAIOMIMX YCJAYTH B cdepe KYAbTYpbI.

B pamkax He3aBUCHMOI OLEHKHM HCCIEI0BaloCh KayecTBO padOThl MyHHIHNATbHBIX
yupexnenuit/opranuzanuii  OpeHOyprckoil  06macTH, OKa3bIBAIOLWIMX YCIyrH B cdepe
KYJBTYPBI (J1a71ee - yUpexAeHHH ).

HesaBucuMass oleHKa [POBOJAWIAChE B COOTBETCTBHUM C MOPSAKOM IPOBEACHHUs
He3aBUCHMMOI OLIGHKM KauecTBa pabOThl MYHHMLHNANBHBIX YYpeKIAeHWI/opranusauui
OpeHOyprekoii  00/1acTH, OKa3bIBAIOUIMX YCIYrH B cdepe KyJIbTypbl, METOAMYCCKHMH
pEKOMEHIALMAMH, YTBEPIKAECHHBIMH IpUKa3oM MuHucTepeTBa KyibTypbl Poccuiickon
Mepneparuu ot «07» mapta 2017 r. Ne 261, MeToMKOH pacyeTa rokasarejied He3aBUCHMOH
OLIEHKH KauecTBa OKa3aHMsl yCJIyl OpraHu3alusIMU KYJIbTYpBI.

OlleHUBAJTHCh:

- OTKPBITOCTB M JOCTYMHOCTb HH(pOPMaLUH 00 yupeKIeHUH;

- KOM(OPTHOCTh YCIOBUI MPeOCTaBIEHUS YCIYT U JIOCTYITHOCTb UX MOJIY4YeHHS,

- BpeMsl 03KHMJIaHusl IIPEeIOCTABIICHHS YCIIYTH;

-100po’KeNaTeIbHOCTh, BEXKIUBOCTb, KOMIETEHTHOCTh PAaDOTHUKOB  y4YpeXXIeHHH,

OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYphl;

- YJIOBJIETBOPEHHOCTh KaUeCTBOM OKa3aHUs yCIIyT.

B coorBetcTBuM ¢ peuienreM OOuiectBeHHoro CoBera He3aBHCHMas OllEHKA KavecTBa
paboThl MyHHULMNAIBHBIX yUpekaeHH/opranusanuit OpeHOyprckoi 0051acTH, OKa3blBAIOIIMX
yciyrd B cdepe KyabTypbl Oblia nposeieHa B MyHUIMNAIBHOM OHOJKETHOM YUpeKAeHHHU
KynbTypbl «MexnocesieHueckas LeHTpaan3oBaHHas Oubnuoreunas cucrema» CeBepHOro
paiioHa.

L[e.}'lﬂ U 3a/1a4M IpOBCACHHA HE3aBUCHUMOM OLICHKH.

Ilesin peanu3aiyy He3aBUCHUMON OLIGHKH KauyecTBa paboThI:

1. OGecnieyenue nojydaTeneld YCayr IOMOJHMTENbLHOW HHGpOpMalMeld O KavyecTBe
paboThl MYHHIMIAJIbHBIX YUYPEXKACHUH, B LeMAX peanusallid IpaBa Iojydaresieil yciyr B
BBIOOPE KOHKPETHOIO YUpPeKIACHH;

2. OmnpeneneHue pe3ylbTATUBHOCTH NESATEIbHOCTH MYHMIMIIAIBHOIO YUPEKIACHHs H
NPUHATHE CBOEBPEMEHHBIX Mep MO MOBBIIIEHUIO d))EKTUBHOCTH WIIM M0 ONTUMH3ALMU €ro
JIesITeJIbHOCTH;

3. CBoeBpeMeHHOe BbISIBIIEHHE HEraTUBHBIX (DAKTOPOB, BIHMSIOLIMX Ha KayecTBO
NpeJloCTaBlieHust yelyr B cdepe KylabTypbl, YCTpaHeHHWe MX IPUYMH IIyTeM peaju3aluu
MIIAHOB MEPOIPHUATHH, @ TakKe OCYLIECTBIEHHS CTHMYJIUPOBAHUS PYKOBOJIMTENECH U
pabOTHUKOB MYHHULIMNIANBHBIX YUPEKICHHUH.



[IpoBesieHre HE3aBUCUMOM OLEHKH BKIIIOYAI0O PELICHHE CICAYIOINX 3a]1a1:

1) BbIsBIEHHE M aHANM3 IPAKTHMKA OpraHH3alMK MPEIOCTABICHUA YCIyr B cepe

KYJIBTYPBbI;

2) nosy4eHue CBeJEHMH OT moJiyyarenen yciyr YUpeXkACHUH O MNpaKTHKE MOJy4YeHH
JIAHHBIX YCIIYT; "

3) BbISIBIIEHHE COOTBETCTBHsSI MpEACTaBlieHUs HHQOPMALUH O paboTe yupexkIeHHH Ha
calite ¥ MHGOPMALMOHHBIX CTEHAAX KPUTEPUAM MOJHOTbI, aKTyalbHOCTH, ynoocTBa
JU1sl TIOCETHUTEJICH U MUHBIX 3aMHTEPECOBAHHBIX IPAKIaH;

4) MHTepIpeTalMs ¥ OLEHKa MOJyYeHHBIX JaHHbIX, [I0CTPOCHHE PEHTHHIOB;

5) ¢opmupoBaHHe MpPEIOKEHHH 10 TOBBILICHHIO KayecTBa paboThl  yupeKIACHHUH
KYJIbTYPBI;

6) MOATOTOBKA MPEOKEHNH [UTs yTyqIIeH s Ka4ecTBa padoThl yupeixKIeHHH.

O0beKThbl He3aBUCHMOI OLIEHKH YUpeKIAeHHH.

HeszaBucumas oLeHKa IIPOBOJMIIACh, BO-NEPBbIX, B OTHOIICHWH KayecTBa YCIYT,
OKa3bIBa€MbIX MyHHUIHITATBHBIM OIO1KETHBIM yUpexKAeHHEM KYJIBTYPbI
«MexkrioceeHyecKas LieHTpanu3oBaHHas Onbmuoreunas cucremay CeBepHOro paioHa.

Bo-BTOpbIX, pabOThl MHTEPHET-CaliTa BBILIEYKa3aHHOTO YUPECKACHUS KyIbTYPbI.

Iepuoa npoBeeHusl HCCeA0BaHus: anpenb-uionb 2017 roza.

UccrieoBanie paGoThl YUpPeKAeHWH W UX MHTEPHET-CaliToB MPOBOAMIOCH KOMaHJOH
opranusanuu-oneparopa 'AYK «PervonanbHbIid LEHTP pasBUTHS KyTbTYpbl OpeHOyprckoi
obnactu».

HesasucuMas OlLieHKa IIPOBOIMIACH 110 ABYM OCHOBHLIM OJI0KaM KpUTEpPHEB:
1. OTKpBITOCTb M JOCTYIHOCTb HH(OpPMALMKM Ha OQULMATLHOM CaiiTe OpraHu3aluy
KYJIbTYPBI;
2. YpoBeHb yI0BJETBOPEHHOCTH KAUeCTBOM OKa3aHMsl yCIyr OpraHu3aliel KyJIbTypbl.

MeToHKa H HHCTPYMEHTAPHIH Hcc/Ie/J0BAHUS.

B 3ajgady mpoBeieHHs HE3aBMCHMMON OLEHKH BXOIMJIO MOJy4eHHe pasHOOOpasHOi
MH(OPMALIMK O Ka4ecTBe MPEeJOCTaBIeHHUs YCIyT YUPekKACHUSAMH KYJIbTYpPbl, COOTBETCTBEHHO
He3aBUCHMAasi OLeHKAa KaK McclieoBaHue BKItoyana B ce0Os COBOKYNHOCTb METOJ/IOB
COLMOJIONMYECKOT0 HUCCIEeJOBAHUS W MaKeT pa3paboTaHHbIX HWHCTPYMEHTOB, KOTOpBIE
M03BOJIMIIH TIOJYYUTh HHPOPMALHIO KOMITJIEKCHO.

B pamkax JlaHHOM He3aBUCHMOIi OLIeHKH ObLIO MPOBE/ICHO!

e aHKeTUpOBaHHE 63 pEeCrOHAEGHTOB — IIOCETUTENIEH YUPEKIeHHs KyJIbTyphl - Ul
BBISIBJICHUSI [TIO3ULIMH, MHEHHH IToTpeduTesnel o KauecTBe Npe/l0CTaBlIseMbIX yCIIyT;



e KOHTEHT-aHAJIH3 HH(POPMALIMK Ha CalTe YUpEeKJICHHUS.
B pesynbrare uccienoBaHus 0OHApYyKEHBI, OLEHEHbl U TIPECTABICHBI B CIIEIYIOINX
pasziesiax OCHOBHBIE TTapaMeTphbl KauecTBa OKa3aHHs YCIyT YUpekKICHUSIMH KyJIbTYPbl.

OmMKpbIMOocmb U 00CMYRHOCHb UHPOpMaAUUU 00 OpeaHU3AL UL KYTbIYPOL.

WccnenoBande HMHTEpHET-caliTa OCYLIECTBISAIOCH METOIOM CIUIOIIHOTO TIPOCMOTpa
CO/IEPKMMOr0 CTPaHHUIl Web-pecypca (CKPHHUHI HalMuusA) C BbIABJIEHHEM W (puKcauuen
MPU3HAKOB HAlH4YMsi COOTBETCTBYIOLIMX TEKCTOB (KOHTEHT-aHalW3), KavecTBa HX
coieprKanus, ynoOcTBa 10CTyNa K TeKecTaM Ui noceturens Murepher-caiira.

[Ipy sToM B XoJAe HCCIeNOBaHHUS ObUIO YCTAaHOBJIEHO, 4TO Y MyHHMLMIAIBHOTO
OIOKETHOrO  YUpeK/IeHHUs KyJIbTypbl  «MexnoceneHdyeckass  LIEHTpalW30BaHHas
oubnuoreyHass cucrema» CeBepHOro paiioHa, B OTHOLUEHWH KOTOPOro IPOBOAMIIACH
He3aBUCHMasl OLIeHKA, OTCYTCTBYeT HHTEPHET-CaMT.

Pe3ynbTaThl, MOJY4YEHHbIE YUYPEKIACHUSAMHU II0 II0Ka3aTellsAM, XapaKTepH3YIOILHM
OTKPBITOCTb U JIOCTYIMHOCTb UH(OpMALMK 00 OpraHM3allK KyJIbTyphl, IIPEJICTaBIeHbl HUXKE B
tabnuie Ne |

MakcumalibHOe KoJu4decTBo 0annos 1mo BceM 6sokam — 30 6aJJ10B.

TaGauia No |
Ne B = «MUIBC»
HaumenoBanue nHGOPMALHOHHOT0 00bEKTA =
npn | Haumenosanue ©
(TpeGoBanus) ¥,
Kaze HnoKaszareJis 7
Hamuume obmieit | 11oy0e yaumenosane opranmusaimn KyasTypi,
nHpopMaluuu 0b 1 0
HpopMauHuu o COKpallleHHOe HAMMeHOBaHHE OPraHU3aLlMK KYJIbTYpPbl
Opranu3anun o m " 0
KyJBTYpHI Ha OYTOBbIH azpec
opuIHaTBHOM Cxema npoesfia 1 0
caiite A - | 0
KTPOHHOMH MOYTbI
(o1 0 1o 10 o
Oasios) Caenenus 06 yupeauresne 1 0
1.1
yUpenTeIbHbIE JOKYMEHTDI 1 0
CTPYKTYpa OpraHH3aLuH KYJIbTYpbl, PEXKHM 1 0
rpadmk paboTh 1 0
KOHTaKTHbIE Tese)oHbl 1 0
(hamuiIMK, UMeHa, OTYECTBA, HOHKHOCTH PYKOBOJALLErO
cocTaBa OpraHW3alWMM  KyJbTYpbl, €€ CTPYKTYPHBIX 1 0
nojpaszie/ieHni U GUIHAIOB (MPH HX HAJTUYHH)
Hroro no m. 1.1.




| Niw = «MUIBC»
B HaumenoBanue nHPOPMATHOHHOT0 00bEKTA 2
npu | Haumenosanme ©
(TpeGoBaHHsM) &
Kase nokaszareJs =
Hamune [MepeueHb yCyr, OKa3biBaeMbIX OpraHH3alue;i ) 0
HHpopMaUMH 0 | kyLTyphI. .
AeSITeIbHOCTH
uHbOpMaLIMs O MJIaHHPYEMbIX MEPOTIPHATHAX 1 0
OpraHu3auuu
KyﬂbTypr Ha nepelIEHb OKa3bIBAEMbIX TUIATHbLIX ycﬂ}/r 1 0
O(buﬂuuaﬂbHOM CTOMMOCTb OKA3bIBAEMBIX YCITYT 1 0
caiire
(or 0 g0 10 Oruer 0 pe3yJsibTaTax AesiTe/IbHOCTH YUPEeKACHHs 1 0
i 0 r apCTBEHHOTO
12 | 6amnos) Hudopmaum BBI[IOJIHEHHH  rOCyJap 1 0
(MYHHLMNATBHOTO) 3aaHHs
KOMMs Mj1aHa (GUHAHCOBO-XO3AHCTBEHHOMH J€ATeIbHOCTH |
OpraHHU3aLMK KYJIbTYPbl MK OI0JUKETHOH CMETBI 0
uHQpopmaLHs 0 MaTepHalbHO-TEXHHYECKOM I 0
obecreyeHnn Npe1ocTaBIeHns yeyr
Konuu HOPMATHBHBIX 1pPaBoBbIX aKTOB,
YCTAHABIMBAIOWMX LeHbl (Tapudel) Ha yeayrk  nubo 1 0
MOPSI0K UX YCTAHOBICHHS
Wtoro o m. 1.2.
1.3 JIOCTYIIHOCTH M aKTYQJIbHOCTL  MH(OpMALUH O  JEATEIbHOCTH
OpraHu3alliy KYJbTYPbl, pa3MeLICHHONH Ha TEPPUTOPHH OpraHu3alii 10

HToro no KpUTEPHIO OTKPLITOCTH

BbIBO/1bI 110 Pe3YJAbTATAM OLEHKH KPHUTEPHS OTKPbLITOCTH H IOCTYNHOCTH HHpOpPMALIHH

00 OpraHu3alHu KYJbTYPbI
ITo NEePBOMY KPHTEPHIO OUEHKH OTMEYaeTCsd, 4TO AJIA HAJIC)KALICro BbIMTOJTHCHHSA

yupexeHueM TpeOoBanuii npukaza MunkynbTypel Poccuu ot 20.02.2015 Ne 277 «O6
yTBepkKAeHMH TpeOOBaHUH K COJepKaHHI0O W (opMe NpelocTaBleHUus HHPOPMALMH O
NeATeJbHOCTH  OpraHM3alMil  KyJbTypbl, pa3mellaeMoil Ha oQuUManbHBIX —caiTax
YIIOJIHOMOYEHHOTO  (pelepajibHOrO  OpraHa  MCMOJIHMTE/IbHOW  BJIAaCTH,  OPraHoB
rocyfaapcTBeHHod BrnacTH cyObekToB Poccuiickoit  ®eaepanuu, OpraHoB MECTHOIO
CaMOYINpaBJIeHNUsl U OpraHu3aluii KyJbTypbl B ceTH "MHTepHeT" yupexaeHHI0o HeoOX0auMO
CO37aTh UHTEPHET-CAMT.

2. Ypoesenv yooenemeopennocmu Kauecmeom OKA3AHUA  yCaye opzanusayuen
KyJ1bntypol
2.1. OueHKH, TONY4YeHHble MYHULHMIAIBHBIM YYpEKJIEHHEM I10 IIOKa3aTessM,
BXOAAIIMM B JaHHbIA OJIOK, IOJYYEHBI IyTEM [POBEICHUSA AHKETHPOBAHUs
MoceTHTENIe yupeskJeHus, U MpejcTaBieHbl HIke B Tabauue 2. (makc. Koi-Bo
oannos - 130)



Ne g

-
=
= «MIIBC»
npu HanmenoBanue HaumenoBanue nokasare/isi 9
Kase KpHTEpHst E
KomdoprHocTs yenosuii npeGoiBanuns B 10 } 93
OpraHu3alkK KYJIbTYpbl 4
KOM(IIOPTH?CTB Hanuuue nononHuTenbHLIX YCayr U 10 8.7
yciaroBuu JIOCTYIHOCTh MX MOJY4E€HHA ’
2 NPea0CTABJCHHS YCIYT | Vi00¢TBO NOJIL30BaHHA 31EKTPOHHBIMH CEPBHCAMH, 10 8.3
H JOCTYITHOCTH HX TPe/IOCTaBIISIEMbIMU OpraHu3aLuel KyJbTypbl 2
MoJIy4eHUH Y nobereo rpaduka paboThl opraHuzalvm 10 97
KYJIbTYpBI ’
(0-50 6ass10B) JloCTynHOCTD YYD 1S JIMLL € OFPaHHYEeHHBIMH 10 81
BO3MOKHOCTSMH 3/10POBbS ’
Wrtoro no 2 kpurepuio, 6aaios 4
Cobmoaenue pexcuma paboTbl opraHuzalHei 10 9.7
Bpems oxxnganus KYJIBTYPhI 2
3 npenocTaB/IcCHUH Co6ntoieHHe yCTaHOBJIEHHBIX (3asBJIEHHbIX)
yeayru (0-20 6anstos) CPOKOB MPeIOCTABIIEHHS YCIYT OpraHu3almeii 10 9.4
KYJITYpbl
Htoro no 3 kpurepuro, 6aion 19,1
JobpoxkenaTe/lbHOCTD,
B THBOCTL JloGposkenareNbHOCTb U BEAKIMBOCTD 10 9.8
’ nepcoHasia OpraHu3aliy KyabTypbl >
KOMIIETeHTHOCTh
4 padoTHHKOB
OpraHu3anut KomneTeHTHOCTS nepcoHalna opraH13aluu 10 95
KRyJabTypbi (0-20 KYJBTYpbI ’
0aJL10B)
Htoro no 4 kpurepuio, 6amion 193
O0was ya0BIeTBOPEHHOCTb KaHeCTBOM 10 9.3
OKa3aHMsl YCIYr OpraHu3alleit KyabTypbi ’
YV 10BIETBOPEHHOCTL MATEPHAIILHO-
TEXHHYECKUM obecreveHHeM opraHu3alnm 10 8,7
YaoBJeTBOPpEHHOCTH Sy ARy =
V 10BNI€TBOPEHHOCTL KA4€CTBOM M MOJIHOTOH
5 WARCETHOM DRAIAHAY HH(OPMALIHH O ICATELHOCTH OpPraHu3alium
yeayr (0-40 6an108) KYJbTYPbl, pa3MeLLeHHOH Ha oduLHaIbHOM 10 8,7
caite opraHu3aLMKk KyJabTypbl B cetn «MurepHer
Y 10BNETBOPEHHOCTL KAUeCTBOM U
cojiepkaHueM noaurpadguyeckux MaTepHanos 10 8.6

OpPraHu3aLMH KYJIbLTYpbI

Hroro no 5 kputepuro, 6amnos

Hroro no BceM kpuTepusiM ypoBHsi, 6ayuioB (max Oamt - 130)

llﬂH OpraHMsalMy W TMpOBEJACHHUA HCCICIOBAHHA YIOBJICTBOPCHHOCTH Ka4de€CTBOM
06Cﬂy}KHBaHIAH B paMKax HE3aBUCUMOM OLIEHKH ObIJ1 UCIIOJIB30BaH METO/l aHKETHUPOBAaHHMA KakK

Haubolee IOCTYNHBIH U AKOHOMHYECKH LieJiecooOpa3Hblii B JaHHBIX YCIOBHUSX.
B omnpoce mnpunHsuin yvactHe 63 pecrnoHJEeHTa — TI0CETUTeNs MYHMIIMIAILHOTO

yupek/IeHuUsl.



AHKETHPOBaHHE BBISIBMJIO JOCTATOYHO BBICOKMH YpPOBEHb YJIOBIIETBOPEHHOCTH
norpebuTeneit ycayr ypoBHEM OKa3aHHs yCIIyr.

3ameuanusi 1o padore yupexkJaeHHs, OTMeUYeHHbIe N0/Jb30BATE/ISIMH YCJIYT:

-TpebyeTcs yiydlleHHe MaTepHalbHO-TEXHUYECKOH 0a3bl;

-npuodpeTeHne BUIeOKaMephl;

-pUoOpeTeHHe HOBOH KOMIMbIOTEPHOIN TEXHUKH;

-OCHAIllEHHE CKOPOCTHBIM UHTEPHETOM;

-obHoBJIeHHe OubIHoTevHoro (GoHza.

HMeroTes MoJIoKHTEbHbIE aCIeKThI:

-I[TOCETUTEIIH BBIPpaKaroT 6J'[aI'OIlapHOCTB KOJUJIEKTHBY 3a XOopollee 06CJIy)KI/IBaHI/IE.

HUToroseie oleHKH, NMoJIydyeHHbIe yupexaenuem: 8,8+117,3=126,1 6a.1108B.



